UBND TINH PHU YEN CONG HOA XA HQI CHU NGHIA VIET NAM

SOYTE Poc lap - Tw do - Hanh phc
S6:204 [/TB-SYT Phl Yén, ngay 25  thang 12 nam 2020
THONG BAO

Két qua khio sat lay y kién mire d9 hai 1ong trong giai quyét thii tuc hanh chinh
thugc tham quyeén caa Sé¢' Y te nam 2020

Thuc hién Quyét dinh s6 1165/QD-UBND ngay 07/6/2018 ciia UBND tinh qui
dinh khao sat lay y kien mac do hai long trong gidi quyet thu tuc hanh chinh ¢ céac co
quan, don vi, dia phuong trén dia ban tinh. S¢ Y té thong bao két qua nhu sau:

I. Thong tin chung: ‘ ’ ,

Tong so phicu khao sat thu ve: 204 phieu (Trong do, 42 phieu khao sat sy hai
long cua to chirc va 162 phieu khdo sat sy hai long cua ca nhan).

Il. Két qua khao sat:

1. Chi s6 hai long:

a) Chi sb hai long vé su phuc vu hanh chinh (SIPAS): 97,59%

b) Chi sb hai long vé tirng yéu té:

- Tiép can dich vu: 96,69%

- Thu tuc hanh chinh: 96,76%

- Cong chuc tryc tiép giai quyét cong viéc: 98,61%

- Két qua cung ang dich vu hanh chinh cong: 98,20%

- Tiép can, xt ly cac y kién gop v, phan anh, kién nghi: 97,30%

¢) Chi sé hai 1ong vé tirng tiéu chi:

- Noi ngdi cho giai quyét céng viéc tai co quan c6 da chd ngdi: 94,60%

- Trang thiét bi phuc vu ngudi dan, t6 chuc tai co quan day di: 96,56%

- Trang thiét bi phuc vu nguoi dan, té chic tai co quan hién dai: 98,03%

- Trang thiét bi phuc vu ngudi dan, t6 chic tai co quan dé sir dung: 97,54%

- Thu tuc hanh chinh dugc niém yét cong khai day du: 96,07%

- Thu tuc hanh chinh dugc niém yét cong khai chinh xac: 97,05%

- Thanh phan hd so ma ong/ba phai ndp 1a dang quy dinh: 97,54%

- Muc phi/l¢ phi ma 6ng/ba phai np 1a dang quy dinh: 95,58%

- Thoi gian giai quyét ghi trong gidy hen (tinh tir ngay tiép nhan ho so dén ngay
tra két qua) 1a dung quy dinh: 97,54%

- Cong chirc ¢o thai do giao tiép lich su: 97,05%

- Cong chirc chl y lang nghe y kién cua nguoi dan/dai dién td chic: 99,50%

- Cong chuc tra 1o, giai thich day du cac y kién cua nguoi dan/dai dién t6 chic:
99,50%

- Cong chirc hudng dan ké khai hd so tan tinh, chu dao: 98,52%

- Cong chirc hudng dan ké khai ho so dé hiéu: 98,52%

- Cong chirc tuan thi dung quy dinh trong giai quyét cong viéc: 98,52%

- Két qua ma 6ng/ba nhan dugc 1a dung quy dinh: 97,54%



- Két qua ma 6ng/ba nhan duoc c6 thong tin day du: 98,52%
- Két qua ma 6ng/ba nhan dugc cd théng tin chinh xac: 98,52%
- Co quan c6 bb tri hinh thac tiép nhan gop y, phan anh, kién nghj cia nguoi
dan/té chuec: 97,29%
- Ong/ba d& dang thuc hién gop y, phan &nh, kién nghi: 97,29%
- Co quan tiép nhan va xu ly tich cuc cac gop y, phan anh, kién nghi cua
ong/ba: 97,29%
- Co quan thong bao kip thoi két qua xtr Iy cac y kién gop y, phan anh, kién
nghi cho éng/ba: 97,29%
2. Céc chi sé khac:
a) Ong/ba da giai quyét cdng viéc va nhan két qua ¢ co quan nao?
- Tai bo phan tiép nhan va tra két qua: 92,16%
- Tai co quan hanh chinh nha nuéc: 7,84%
- Khéc: 0%
b) Ong/ba biét dén co quan giai quyét cdng viéc cho Gng/ba qua hinh thirc nao
(tén co quan, dia diém va ngay/gio lam viéc cua co quan d6)?
- Qua hoi nguoi than, ban be: 31,86%
- Qua chinh quyén phuong, xa: 18,14%
- Qua phuong tién thong tin dai ching (xem ti vi, nghe dai, doc b&o): 30,88%
- Qua mang Internet: 19,12%
- Khéc: 0%
~ ¢) Ong/ba di lai bao nhiéu lan trong qua trinh giai quyét cong viéc (ké tir an
dau tién dén co quan cho den lan nhan két qua)?
Trung binh 1,68 1an cho mdi hd so
~d) Cong chuc c6 gay phién ha, séch nhiéu doi véi dng/ba trong qué trinh giai
quyet cong viéc khong?
- Co: 0%
- Khéng: 100%
e) Cong chirc c6 goi y ndp thém tién ngoai phi/lé phi doi vsi dng/ba trong qua
trinh giai quyet cong viéc khong?
- Co: 0%
- Khong: 100%
g) Co quan tra két qua cho 6ng/ba c6 ding hen khoéng?
- Buing hen: 83,33%
- S6m hon hen: 16,67%
- Tré hen: 0%
h) D& nang cao chat lrong phuc vu nguoi dan, to chirc trong thai gian toi, theo
ong/ba, co quan hanh chinh nha nudc can phai quan tam den ndi dung nao dudi day?
- M& rong céc hinh thac thong tin dé nguoi dan dé dang tiép can dich vu hanh
chinh coéng: 26,96%
- Qéi thién hé théng co so vat Chéflt, trang thiét bi ’phuC vu nguoi dan tai co quan
giai quyét thu tuc hanh chinh/bo phan tiép nhan va tra ket qua: 24,51%



- Tiép tuc don gian hda cac tha tuc hanh chinh: 74,51%

- Tang cudng niém yét cong khai, minh bach tha tuc hanh chinh: 22,06%

- Tang cudng (ng dung céng nghé thdng tin trong giai quyét tha tuc hanh
chinh: 22,06%

- Rat ngan thai gian giai quyét tha tuc hanh chinh: 67,75%

- Giam phi/lé phi giai quyét tha tuc hanh chinh: 50,98%

- Cai thién thai do giao tiép cua cong chic: 2,45%

- Cai thién tinh than phuc vu caa cdng chic: 4,90%

- Nang cao nang luc giai quyét cong viéc caa cong chuc: 7,35%

- Tiép nhan, giai quyét tét cac y kién gop y, phan anh, kién nghi cua nguoi dan:

0,49%
- Khac: 0%
S¢'Y té thong bao dé to chirc, ca nhan biét, theo dbi./.
Noi nhgn: KT. GIAM POC

- VP UBND tinh (b/c);

- S& Noi vu (b/c);

- Céac So, ban, nganh;

- Lanh dao So;

- Cé4c t6 chuc, ca nhan;

- Céc co quan truyén thong;

- Trang thong tin di¢n tu cia Sé;
- Luu: VT, VP.
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